
SCHOOL FEE  
EXEMPTION  
APPLICATIONS 



Every child must have access to a 
public school, regardless of their 
background or whether they are 
able to pay school fees. In South 
Africa, many schools are not 
allowed to charge school fees. 
These are called “no fee schools”. 
However, the law does allow 
some public schools to charge 
school fees, but no learner can 
be turned away from being 
admitted to a fee charging public 
school for not being able to pay. 
That is why the law provides for 
parents to get fee exemptions 
‘reductions’ or total fee exemp-
tions from payment of school 
fees when they cannot a�ord it. 

1.	 Every year the Minister of Basic Education determines which schools in a province will be “no fee 
schools”. These schools cannot charge school fees.

2.	 A list of all the no fee schools can be found at the nearest education district.

3.	 No fee schools do not charge school fees but are allowed to raise extra funds for the school through 
donations and ‘voluntary contributions’. These voluntary contributions must benefit the school and/
or sporting programmes. Because they are voluntary, parents do not have to pay con-
tributions at no fee schools and parents and learners should not suffer any discrimination or 
victimisation for not making the voluntary contributions.

What do I do as a parent who 
cannot afford to pay school 
fees at a public school?

Parents who cannot afford to pay school fees 
at a fee-charging school have the right to ap-
ply for a fee exemption and can approach the 
school to apply. 

A parent who is given a school fee exemption 
does not have to pay the school fee, or does 
not have to pay part of the school fee.

The South African Schools Act and the School 
Fee Exemption Regulations provide a mecha-
nism for parents to apply to be ‘exempt’ from 
the payment of school fees. 

Depending on income levels, a parent may 
be given an automatic exemption, a total ex-
emption, a partial exemption, a conditional 
exemption or no exemption. 

WHAT IS A FEE-CHARGING SCHOOL?
1.	 Fee charging schools are schools which 

have not been classified as no-fee schools 
and can charge school fees.

2.	 The school fees charged at these schools 
will be determined by parents at a general 
meeting of parents. 

3.	 The school can only charge an amount for 
fees that has been approved by the majority 
of parents at a meeting, and the school 
must inform all the parents of what the 
school fees of the school will be.

EVERY CHILD MUST HAVE ACCESS TO A PUBLIC 
SCHOOL, REGARDLESS OF THEIR BACKGROUND OR 
WHETHER THEY ARE ABLE TO PAY SCHOOL FEES. 
In South Africa, many schools are not allowed to charge 
school fees. These are called “no fee schools”. However, the 
law does allow some public schools to charge school fees, 
but no learner can be turned away from being admitted to 
a fee charging public school for not being able to pay. That 
is why the law provides for parents to get fee exemptions 
‘reductions’ or total fee exemptions from payment of school 
fees when they cannot afford it. 



What are the  
responsibilities 

of the school and 
School Governing 

Body (SGB)?

1.	 The principal at a fee charging school MUST tell parents how 
much the school fees are and that they have the right to ap-
ply for a fee exemption, and if needed, must assist parents 
who want to apply for an exemption.

2.	 The SGB must display the School Fee Exemption Regulations 
in a place where everyone can see them in the school and 
must give parents a copy on request.

3.	 The SGB must treat all information that a parent provides in 
support of a fee exemption application as confidential, and 
may not disclose such information to anyone without the 
consent of the parent, except to the Head of Department or 
her or his delegate. 

WHAT ARE THE RESPONSIBILITIES OF THE PARENTS?
1.	 Parents who wish to apply for an exemption at a particular school must 

apply annually to the chairperson of the SGB in writing.

2.	 Parents must furnish all relevant information as the governing body may request.  



What documents  
can the school ask 

for in considering an 
application where 
BOTH PARENTS  
INFORMATION  

is available?

1.	 The completed fee exemption form from the school.

2.	 Salary slip from the employers of both parents or letter 
explaining how much the parents earn.

3.	 If the parents are unemployed, or self-employed, an  
affidavit stating how much they earn and how they 
support the child. 

4.	 Any other relevant documents that the SGB may  
reasonably request.



HOW TO APPLY FOR A CONDITIONAL  
FEE EXEMPTION  
if you are a single parent and do not have the financial information 
of the other parent? (Single / Separated or Divorced Parents)

1.	 If a learner at a fee charging school has two living parents and one of the parents ap-
plies for a partial or total fee exemption (“the applying parent”), that parent must give 
particulars of her / his total annual gross income. 

2.	 If the applying parent does not give the particulars of the total annual gross income of 
the other parent, the applying parent may show that the other parent has refused or 
failed to provide their particulars [see below for the documents needed to show that 
the other parent refused or failed to provide relevant details]. 

3.	 After the parent has provided the details in steps one and two above, the school must 
consider the applying parent’s financial information as if they were the sole parent of 
the learner. If the parent qualifies for a total or partial fee exemption, the school must 
grant that parent a conditional fee exemption (either total or partial).

4.	 A fee-charging school must grant conditional exemptions to parents if the above cri-
teria have been met. A fee-charging school cannot refuse to a qualifying parent a fee 
exemption if these steps have been met.

GUIDELINES



WHAT DOCUMENTS YOU MAY NEED TO PRODUCE  
when applying for a conditional fee exemption as a single, separated or divorced parent

1.	 If the applying parent has a protection 
order against the other parent, the applying 
parent must attach a copy of the protection 
order to the fee exemption application.

2.	 If the other parent is contactable, (i.e the 
applying parent has their telephone number, 
email address, postal address or home 
address), the applying parent must take 
steps to request the financial information of 
that parent. This can be written or verbal. If 
the steps taken by the applying parent were 
verbal, then the other parent’s response 
must be set out in an affidavit. A copy of 
the affidavit must be attached to your fee 
exemption application.

3.	 If the other parent is not contactable (i.e the 
applying parent does not have, and cannot 
obtain, any contact information of the 
other parent, and cannot request the other 
parent’s financial information - this also 
includes instances where the other parent 
cannot be contacted due to safety con-
cerns), the applying parent must prepare an 
affidavit and under oath set out the reasons 
why they were unable to contact the other 
parent or get their contact information. A 
copy of the affidavit must be attached to the 
fee exemption application. 

GUIDELINES



IMPORTANT:
The applying parent is not required to provide the particulars of the total annual gross income 
of the other parent in her or his application as long as she  /  he can show that the failure to 
do so is because of the other parent’s refusal or failure to provide those particulars to the 
applying parent. 

When can 
schools enforce 

payment of 
school fees?

•	 A public school may enforce payment of school fees by parents who are liable to pay. 

•	 A parent(s) is not liable for payment of school fees if he / she qualifies for a  
automatic, partial, total or conditional fee exemption. 

•	 A fee exemption must be calculated from the date on which the parent qualified  
for the exemption. 



For more information, visit  
www.eelawcentre.org.za

Email: info@eelawcentre.org.za
@EElawcentre

facebook.com/EqualEducationLawCentre

3rd Floor, Isivivana Centre
8 Mzala Street

Khayelitsha
Western Cape 

CONTACT US


